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Message from the chief executive officer
The 2018 financial year was one of significant investment

in farming and growing, engineering or construction,

objectives and making sure that the company is well

and growth for RSK Group Ltd (RSK) with 11 new

industry or government. We now work on all aspects

prepared for future challenges and equipped for long-

businesses coming fully under the RSK umbrella: JB Site

of the energy industry, on many major infrastructure

term success.

Investigations, Acies, KMGP, Cole Jarman, CJ Associates,

projects and for hundreds of house builders, engineers

Ian Farmer Associates, Up and Under Group, RSKW,

and construction companies.

Central Alliance, NDT Services and Copeland Wedge
Associates. We also set up five new businesses:
RSK Response (an emergency response contractor
responding to pollution incidents and managing waste),
a concrete testing business in Wales, and new ventures in
Italy, Uganda and Tanzania. We are moving forward at a
great pace: the RSK family now comprises 54 businesses
offering a full range of technical services for the natural
and built environments.

We have ambitious plans to continue to grow the
business in a responsible and sustainable way. To do so,

DR ALAN RYDER

we must to continue to provide high-quality services to

Chief executive officer
RSK Group Ltd

our clients and help them to become more sustainable
themselves. It is also important that we meet our
financial obligations to providers of capital and that
we share the economic value we generate with our
employees, supply chains and local communities. Finally,
being proactive in limiting the environmental footprint

Our strategy has been to build a diverse company with

of our operations will be key to ensuring the long-term

no particular dependence on any one client or market

viability of our business model. Over the next year, we

sector, so, today, there are few, if any, parts of the

plan to implement a sustainability route map across the

UK economy that we do not interact with – whether

group that will lay out our approach to meeting these
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Who we are
Our governance and leadership team
RSK Group Ltd is a private company limited by share
capital incorporated in England. The address of
its headquarters and registered office is Spring
Lodge, 172 Chester Road, Helsby WA6 0AR, UK.
The company is owned by employees and governed

ALAN RYDER

PETER WITHERINGTON

NIGEL BOARD

CHIEF EXECUTIVE
OFFICER AND GLOBAL
REGIONAL DIRECTOR

DEPUTY CHAIRMAN AND
UK REGIONAL DIRECTOR

CHIEF OPERATING
OFFICER AND EUROPEAN
REGIONAL DIRECTOR

SUE SLJIVIC

PAUL UPTON

STEVEN MILLS

ABIGAIL DRAPER

CORPORATE SUPPORT
SERVICES AND GROUP
COMPANY SECRETARY

CHIEF FINANCIAL
OFFICER

IAN STRUDWICK

by 14 directors and officers who are responsible for
the group’s strategy.
Our broader leadership team consists of
approximately 75 people who ensure that the
group’s strategy is implemented in every part of the

GARRY CHARNOCK

MIKE MASON

UK SALES DIRECTOR

EUROPEAN STRATEGIC
SALES DIRECTOR

MARKETING AND
COMMUNICATIONS
DIRECTOR

IT DIRECTOR

STEFAN BANGELS

JOHN JONES
NON-EXECUTIVE
DIRECTOR

MARY-ANN SMYTH

RICHARD EDWARDS

NON-EXECUTIVE
DIRECTOR

NON-EXECUTIVE
CHAIRMAN

business. They meet at a monthly conference during
which matters of company policy are debated.

COMMERCIAL DIRECTOR

The following mergers and acquisitions were
undertaken during the reporting period and will be
reflected in next year’s report: Acies, KMGP, Cole
Jarman, Ian Farmer Associates, CJ Associates, Up
and Under Group, and RSKW.

BELGIUM AND FRANCE
MANAGING DIRECTOR
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Culture and values
Since 1991, our mission has been to provide outstanding consultancy services, from an excellent working
environment by being well-motivated, ambitious and enthusiastic professionals.
We seek to deliver on that vision by adhering to nine business principles:

Hiring,
retaining and
rewarding
talented and
dedicated
people

1

Building
enduring client
relationships

2

Encouraging
continual
improvement
and innovation

3

Promoting
a learning culture
and a safe,
positive working
environment

4

Making
strategic
investments
for sustainable
growth

5

Committing
to strong,
predictable
financial
performance

Maintaining
an unwavering
commitment
to health and
safety

6

7

Promoting
the concept of
sustainability in
all that we do

8

Encouraging
employee
consultation
and clear
communication

9
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What we do
RSK is a multidisciplinary consulting and technical services company providing
specialist environmental, engineering, health and safety support services.
Our operations are split into six divisions: Environment and Planning; Geosciences and
Engineering; Contracting; Agriculture, Land and Property Management; RSK Europe and
RSK Global. Together, they deliver a broad range of services in the following disciplines:
■■
■■
■■
■■
■■
■■
■■

■■
■■

■■
■■

■■
■■
■■

■■

agriculture and horticulture
air quality and emissions
archaeology and heritage management
building technology
built environment
carbon and sustainability
communications, technical editing and
creative design
civil and structural engineering
contaminated land and brownfield
redevelopment
ecological services
environmental and construction auditing
and inspection
environmental engineering support
environmental impact assessment
environmental management systems
development
environmental monitoring and data services

■■
■■
■■
■■
■■
■■
■■
■■
■■
■■
■■
■■
■■
■■
■■
■■
■■
■■
■■

geology and hydrogeology
geophysics
ground engineering
health and safety
hydrology and water services
landscape and visual impact
laboratory services
noise and nuisance
nuclear services
permitting
planning and land use
resourcing
site investigation and drilling
solid waste management
stakeholder management
structural engineering
sustainable development appraisal
traffic issues
training.
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Who we work for
A diverse customer base
We have a diverse base of more than
7000 clients operating in rapidly evolving
industrial and commercial sectors, including
energy generation, distribution and storage,
infrastructure, residential, mining, construction,
manufacturing, transport and food and
farming. Many of the world’s best-known
names, from integrated energy companies to
multinational manufacturers, rely on the expertise
and commitment of our health, safety and
environmental professionals. They often face
intense scrutiny from regulatory bodies and other
stakeholders, so we work with them to ensure
that their projects are conducted to the highest
ethical and environmental standards.
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Where we work
International expansion
Having made 17 acquisitions over the last decade,
we employed nearly 2000 people worldwide at the
end of the 2018 financial year, up from fewer than
700 in 2008. Our network of more than 100 offices
spreads across the UK, continental Europe, the
Middle East, Asia and Africa. With a permanent
presence in these regions, we can operate with a
better understanding of local context.
Our many strategic partnerships and close
working relationships with local stakeholders
enable us to combine our international experience
with local knowledge to meet our clients’
requirements better, help them to complete
projects quickly, achieve cost savings and minimise
regulatory delays, all while contributing to local
economic development and an area’s social and
environmental well-being.
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Corporate responsibility and sustainability (CR&S) policy
RSK is committed to operating in accordance with

■■

internationally recognised ethical, professional and
legal standards and principles. We strive to be good
neighbours to our local communities and to minimise
our impact on the environment.
■■

We promote CR&S in all areas of our business by
■■

■■

■■

■■

■■

undertaking business risk assessments, reacting
and adapting to climate change, minimising the
environmental impact of all aspects of our business
operations and maintaining our certification to
ISO 14001
measuring our energy use and carbon dioxide
emissions, and identifying and implementing savings
wherever reasonably practicable
recycling office and project waste materials where
practicable and cost-effective
minimising business-related travel and promoting the
use of public transport and shared travel/commuting
wherever practicable and cost-effective
maintaining and promoting the RSK bike-purchase
scheme for all our employees and supporting local
initiatives to improve bicycle access routes to our offices

■■

■■

communicating the requirements and needs of our
environmental management system and CR&S policy
to all, including our suppliers, and consulting with and
involving our employees through regular meetings
with the office CR&S representatives
rendering ourselves accountable to all our
stakeholders through annual sustainability reports
documenting our most important environmental,
social and economic impacts
supporting the communities in which we operate
through charitable donations and environmental
education
using local suppliers for site operations wherever

The implementation of this policy is supported by
our CR&S team, which consists of representatives at
each RSK office, two team coordinators and a director
who represents the team on the board. The CR&S
representatives are responsible for monitoring and
reducing energy consumption at their offices and for
encouraging all staff to work in a more environmentally
responsible manner. They also organise fundraising
activities and related events.

feasible.
We do our best to ensure that sustainability targets
are entrenched in the execution of all our activities,
including assisting our clients in setting up and
implementing their policies and committing to deliver
against our own company targets.
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Management systems
Our safety, health, environment and quality management
system (SHEQ MS) is used to integrate the elimination
of hazards and the minimisation of risks into our overall
business processes. It is audited every six months. All our
operations, both field- and office-based, are required to
adhere to its requirements. The group SHEQ department
coordinates all SHEQ aspects of group operations.

Our accreditations
RSK is certified to the ISO 9001:2015, ISO 14001:2015
and OHSAS 18001:2007 international standards for
quality, environmental management and health and

We view these accreditations as a starting point and
continuously seek to surpass their standards and improve
the health and safety record, environmental sustainability
and technical quality of the services we deliver.

safety management. The company also holds additional
accreditations to ISO 17025 and MCERTS for a wide
range of laboratory testing and ISO 17020 for asbestos

Our objectives, targets and associated management

surveying. Furthermore, RSK is a fully registered supplier

plans are established during an annual SHEQ

on the Utility Vendor Database (UVDB) and the Railway

management review using trends revealed by accident,

Industry Supplier Qualification Scheme (RISQS); and a

incident, near-miss and positive-intervention data;

certified gold member of Constructionline. It has been

non-conformances identified; customer complaints and

awarded a Worksafe Consultant Membership Certificate

praise; and the results of risk assessments.

by Safety Management Advisory Services (SMAS).

0251

0278

2546

1464

1774

1247

Network for Industrially Co-ordinated Sustainable Land Management in Europe
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Our stakeholders
Our approach to CR&S is informed by ongoing

We routinely monitor performance-related feedback

engagement with key stakeholders. We strive to

from customers with a view to identifying potential areas

inform them of our objectives and requirements, and

for improvement regarding the quality of service we

carefully monitor their interests and expectations.

provided, including in the area of sustainability. We send

We use a variety of online, digital and print-based

out customer survey questionnaires every quarter to

communication mediums to engage with stakeholders.

clients from a representative sample of projects.

Our website provides a comprehensive understanding
of RSK policies and operations. We also communicate
with interested parties via social media using targeted
campaigns on topics relevant to our followers.

Customers
We aim to maintain an excellent understanding of the
sustainability agenda of our clients. Our teams often
have in-depth experience of working with them to
facilitate both the development and the implementation
of sustainability policies, objectives and commitments.
This can include engagement with project contractors,
suppliers or designers. In 2017, each member of the RSK
leadership team was made responsible for monitoring
the expectations of one of our key accounts and for

RSK is a member of the Supply Chain Sustainability
School and uses its resources and events to promote a
better understanding of what some RSK clients expect in
terms of sustainability.

Suppliers
We rely on trusted subcontractors and subconsultants
to deliver our services. We communicate our SHEQ
and CR&S policies to them and use a comprehensive
vendor evaluation questionnaire to assess their

Employees
The company’s objectives are regularly communicated
to staff in weekly team meetings. All employees can
raise issues relating to their conditions of work and
professional development during their annual personal
development review (PDR). An employee survey is
undertaken every three years.
We try to involve all our employees in the company’s
CR&S initiatives by engaging them with a CR&S section
in the weekly internal newsletter and an open forum on
the group intranet. CR&S noticeboards are displayed
in all offices and CR&S is discussed during the office
six-monthly SHE meetings. CR&S representatives from
all offices contribute to a monthly call to network and
share ideas.

competency. Suppliers and subcontractors that are

About 5% of our employees are covered by collective

considered to be critical or high risk are also subjected

bargaining agreements.

to continual reassessments through vendor audits and
on-site inspections.

managing our relationship with them.
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Our stakeholders
Public sector
RSK is involved in several government-led panels,
consultation groups and task forces where policy and
regulation are discussed.
For example, we have developed a good relationship
with Environment Agency and Scottish Environment
Protection Agency representatives and local authority
environmental health officers throughout England, Wales
and Scotland. In addition, some of our employees have
either worked for or been seconded to the regulatory
communities in England, Scotland and Ireland. These
national and local contacts give us a solid understanding
of the objectives and perspectives of regulators.

Industry bodies
Across RSK, 14 heads of profession represent the group

We are involved in many influential stakeholder
organisations, including CL:AIRE (Contaminated
Land: Applications in Real Environments), the Institute
of Environment Management & Assessment, the
Association of Geotechnical & Geoenvironmental
Specialists and Specialists in Land Condition (SiLC).

Local communities
We have undertaken stakeholder mapping exercises
in 13 of our largest offices to promote better
understanding of our impacts on local communities.
We have also published a community report with more
information on our interactions with local communities.

RSK directors Sue Sljivic and Warren Percival have been
nominated to the board of directors of the International
Pipe Line & Offshore Contractors Association and
the UK Environmental Law Association respectively.
Sue was association’s first female director and now
leads its SHE and corporate and social responsibility
committee meetings. We are also actively engaged in
technical research through bodies such as CIRIA, the
National House Building Council and the Association of
Geotechnical & Geoenvironmental Specialists.

at major relevant professional associations and monitor
the best practices advocated by these organisations.
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Economic performance
Our financial performance lays the foundations for long-term growth and is key to the
sustainability of our business. We generated close to £150 million in revenue during the
2018 financial year, 75% of which was from our UK businesses.
FY16
£000

FY17
£000

140,000

FY18
£000

0.75

120,000

0.70

100,000

Total revenue

81,815

111,921

146,509

External charges

27,655

43,256

56,463

Net fee income

54,160

68,665

90,046

40,000

Employee wages and benefits

35,751

46,033

59,686

20,000

Other operating costs

13,997

17,833

28,627

0

Operating profit

4,412

4,799

1,733

Corporate tax payments

1,392

1,109

1,889

Total payments to providers of capital
including refinancing costs

4,060

4,534

11,016

Economic value retained

(1,040)

(844)

(11,172)

80,000

0.65

60,000

0.60
0.55
0.50
FY16
£000

FY17
£000

FY18
£000

Total assets

57,375

85,197

128,796

Long-term debt

34,200

49,120

86,601

0.60

0.58

0.67

Debt ratio

This includes data from the recent acquisitions that are excluded elsewhere in the report.
The full list of entities included can be found in our consolidated financial statement.

Direct economic value generated and distributed

1

We invested heavily across the organisation by adding new laboratories, more

related to acquisitions and post-acquisition integration during the year. Our acquisition

drilling equipment and new tools and specialist equipment, and thus laying the

programme is a key part of our growth strategy and we plan to continue with this strategy

foundations for future growth. We also incurred significant non-recurring costs

and make more strategic acquisitions in the foreseeable future.
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HEALTH AND SAFETY

IN THIS SECTION
An unwavering
commitment

Performance
management

Our safety and
occupational health
hazards

Behavioural safety
Health and well-being
of our employees

Safety throughout the
project life cycle
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An unwavering commitment
Workplace health and safety is a strategic priority

The implementation of the company’s health-

for the company. We employ full-time health

and safety-related objectives and targets and

and safety staff members, including certified

associated SHE initiatives is supported by a safety

professionals, who manage and implement our

council comprising a senior member of staff from

health and safety programmes and provide direct

each operating division, a board representative and

health and safety support to our project managers

the SHEQ director. Safety council representatives

and field personnel.

within each of the group’s divisions monitor and

Our written health and safety policies and
standard procedures are communicated to all
employees to provide them with guidance on

review health and safety performance, share
best practices and seek to identify safety-related
opportunities for improvements.

the minimum requirements of the tasks they
undertake. Internal training classes tailored to the
type of work employees perform and the hazards
that they face are also provided.
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Our safety and occupational health hazards
The environmental, engineering and technical support

potentially hazardous machinery such as vibrating

Our office-based employees also face safety hazards

services that some of our business units provide are

hammers and hand drilling tools and thus risk exposure

such as exposure to flammable materials, excessive

associated with some serious occupational health

to noise levels that can contribute to hearing loss and

workload demands or tripping hazards. All employees,

and safety hazards owing to the difficult working

to vibration levels that may result in vibration-caused

whether on-site or in the office, may undertake manual

environments in some of the sectors that we serve.

diseases. In addition to bodily trauma, cuts and burns,

handling activities. These are a major cause of back

Workers in the extractive and construction industries,

these employees may also run the risk of electrocution

injuries and musculoskeletal disorders.

for example, can face a greater risk of developing

from striking buried electrical cables.

chronic health conditions, including cancer and
respiratory diseases, caused by long-term exposure to
substances such as cement, bentonite or silica. Workers
in these industries are also more likely to encounter
specific hazards such as powered-haulage and heavy
machinery accidents, fall accidents and exposure to
hazardous chemicals.

We undertake regular risk assessments to ensure that

Our field workers spend long periods of time outdoors,

we remain aware of all the potential hazards that our

which puts them at greater risk of developing

employees may face. Controlling these hazards is

skin cancer from sun exposure. Our archaeologist

vitally important to our business success and we pride

and geoengineering teams could be exposed to

ourselves on operating with the highest standards of

asbestos present in soil, which can cause cancer and

health and safety for our clients and our employees.

respiratory diseases. Some of our employees also

Our SHEQ MS is in place throughout the company and

undertake laboratory testing that often involves the

is designed to promote safety throughout the life cycles

Our site-based teams can encounter a variety of

handling of various potentially hazardous chemicals

of all the projects that we undertake.

dangerous situations such as working in confined

and substances. Without the use of appropriate

spaces, at height or on locations where biological

personal protective equipment and control measures,

hazards may be present. In the absence of appropriate

those employees handling hazardous chemicals

control measures, such situations would present the risk

risk developing occupational skin diseases such as

of serious injury. Some employees routinely operate

dermatitis and urticaria.
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Safety throughout the project life cycle
All our projects have specific SHE plans that are

travel, their level of experience and their accident or

produced and approved by project managers before

insurance record. All employees who routinely drive on

any work is undertaken. These are based on a series

RSK business and those with a high-risk rating receive

of activity-specific risk assessments and provide field

specialist driver training.

personnel with information on each project’s unique
hazards and the precautions that must be implemented
to control them. They address the risks that will be likely
to affect clients, other contractors, the general public
and our employees who will be carrying out the work.
Permits to work are issued for high-risk activities and
specify what work is to be undertaken, where, how, with
what equipment, by whom and by when the specified
activities are due to be completed.

To pre-qualify as approved service providers, all the
subcontractors RSK uses are vetted according to their
health and safety policy, management system and

Our management approach is backed up by an audit

safety record, past performance with RSK projects and

process designed to assist project managers in ensuring

recommendations from clients and subcontractors.

that their SHE plan is being implemented by all project
staff, including supporting subcontractors. These audits
ensure that our procedures are being applied throughout
the company and enable a continuous improvement
process to take place. Audits are undertaken by senior
management each month on at least one site for
every team across the company. Sites or operations

Many employees frequently drive for business and

with a higher level of risk or teams where consistent

the risk of road-related accidents is often the most

shortcomings have been identified are subject to more

significant safety risk that they face. To minimise the

frequent audits. The lessons learned from the audit

risk of driving-related incidents, employees’ driver risk

process are circulated to all employees.

ratings are assessed according to their frequency of

Subcontractor compliance

A rolling programme of SHEQ inspections is undertaken
every year on approved vendors. This includes a review
of their SHEQ records and planning tools, and field
audits of equipment and personnel. Poor performance
has resulted in the removal of some approved
contractors from the list.

Year

Authority
interventions

Fines

2017

0

0

2016

0

0

2015

0

0
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Performance management

interventions. We endeavour to operate in a ‘no blame’ culture that encourages nearmiss reporting and a proactive approach to the identification and mitigation of hazards.
All employees are engaged in the implementation of the SHEQ MS, contribute to the
identification and reporting of hazards, and are required to follow SHEQ processes for
removing, minimising and controlling risks. Employees are also involved in undertaking

???????????

Period

Number of highconsequence
work-related
injuries and
fatalities

Number of
reportable1
work-related
injuries

Number of lost
workdays

Average number
of lost days per
lost-workday case

2017

0

0

0

–

2016

0

2

70

35

2015

0

1

12

12

The safety hazards our employees face are identified through regular internal
risk assessments and the reporting of safety incidents, near misses and positive

SOCIETAL
CONTRIBUTIONS

Work-related injuries

safety risk assessments, the internal and external audit processes, and making decisions
regarding the use of contractors. To ensure that they are empowered to follow SHEQ

Over the last three years, the most significant injuries have resulted from the operation

Period

Rate of highconsequence workrelated injuries and
fatalities

of machinery and manual handling. Between 2016 and 2018, RSK went for nearly

2017

0

0

2,925,554

24 months without a single reportable injury.

2016

0

0.09

2,354,193

2015

0

0.05

2,083,278

processes, employees are given suitable training and are protected against reprisals.

Near misses

Positive interventions

Total

2017

1742

5251

6993

2016

2232

6832

9064

2015

1421

4734

6155

Rate of reportable
work-related injuries

Number of hours
worked

Work-related injury rates (calculated per 100,000 hours)

Near-miss and positive intervention reports

Period

Total number of
vehicle incidents

Business use miles
driven

Total vehicle incident
rate

2017

10

7,502,579

1.33

2016

11

7,500,000

1.47

2015

12

7,500,000

1.6

Road and vehicle safety

2

In accordance with the Reporting of Injuries Diseases and Dangerous Occurrences Regulations 2013, reportable injuries are defined as
injuries resulting in more than seven consecutive days off work

1

RSK does not measure mileage for all of its contracts, so the values provided are only an estimate of mileage covered (determined
through fleet vehicle use, expenses claims, etc.).

2
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RSK Safety Fortnight

Behavioural safety
We are committed to maintaining a safety-based operating culture and
continually improving the safety awareness of our workforce. To achieve
this, we adopt a wide variety of techniques including incorporating ‘safety
moments’ into the start of all internal meetings, briefing all staff and
subcontractors on the contents of health and safety plans and related risk
assessments and control measures, six-monthly location-based SHE meetings,

RSK’s inaugural safety fortnight ran from 25 September
until 6 October 2017. The two???????????
week initiative was prepared by the group’s SHEQ team and aimed to increase health
and safety awareness across the company. It was a great success: 38 of our 39 business
units participated and the total number of participants exceeded 1300 employees. Each
of the 38 participating business units held its own safety day event and delivered two
specific safety topic modules tailored to the real activities they encounter on a daily basis.
Each managing director was also tasked with establishing a safety objective for their
business unit associated with safety day discussions.

and targeted SHEQ scorecards directed at each RSK division and their
respective business units.
We prioritise health and safety training for all employees and incorporate it
into the initial induction every new starter receives on joining the company.
This includes topics such as risk assessment, hazard identification, use of
personal protective equipment, site health and safety, reporting of accidents,
incidents and near misses, and occupational health. Specific health and safety
training is then provided to employees according to their job description and
project requirements, for example, confined space training, working at height,
use and maintenance of personal protective equipment, decontamination
procedures and personal track safety for working near or on railways.
We have also introduced a human factor and behaviour-based observation
process that seeks to use a mentoring and team-based approach to improving
behaviours and encourages the adoption of a proactive attitude to safety
across the business.

“

It is important to dedicate time to improving safety awareness and
performance across the company. The Safety Fortnight enabled us to
do just that. The business unit leadership and the feedback received
on this initiative have been overwhelmingly positive to date. Thanks to
all those who helped to make the event a success.”
Ross Chattaway, RSK SHEQ director
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Health and well-being of our employees
Occupational health
We run an internal health surveillance programme
for employees who perform fieldwork and other
potentially hazardous activities to ensure that they
are physically capable of performing their assigned
work and to regularly monitor their health to detect
early signs of work-related ill health so that steps
can be taken to prevent further damage. The
company has appointed a dedicated occupational
health consultant who can provide confidential
assistance and support for any matters concerning
occupational health and welfare.

ergonomics is available to all employees on the
company intranet.

Employee well-being
Non-work-related ill health can be a serious issue
for many employees. Cardiovascular disease is, for
example, the leading cause of death worldwide
and is associated with sedentary lifestyles that
are difficult to avoid for many office workers. The
company’s Well-being Programme, run by the
human resources team, is designed to encourage
healthy living and promote behaviours that reduce
the risk of cardiovascular disease through regular

All display screen equipment users are required

events (pedometer challenges, healthy heart

to complete an assessment to ensure that their

month, etc.) in all the company’s offices.

workstations is designed to minimise the risk of
musculoskeletal disorders or eye strain. Advice on

Period

Number of fatalities resulting from
work-related ill health

Number of recordable cases of
work-related ill-health

2017

0

0

2016

0

0

2015

0

0

Work-related ill health
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2018 – REBA EMPLOYEE WELLBEING
VANGUARD AWARD (ZOE BRUNSWICK)
Zoe Brunswick, our human resources director, has won

Europe, Middle East, North Africa and Asia take part

a REBA Employee Wellbeing Vanguard Award at the

in seven events over the last three years. This includes

inaugural Employee Wellbeing Awards 2018. The awards,

Healthy Heart Month, Let’s do Lunch, Give a Thought

which were presented on Thursday, 8 February 2018,

to Sport, Mindfulness Month, Diversity Day, Pedometer

celebrated the very best examples of success in improving

Challenge and Stress Awareness Month. Our latest health

employee well-being in the workplace.

and well-being event, a third pedometer challenge, was

The REBA Employee Wellbeing Vanguard Awards were

held in February 2018.

open to human resources and well-being professionals

Presented by the Reward & Employee Benefits

who champion well-being within their organisation.

Association (REBA), the awards hope to play a part in

The finalists were assessed on how they lead the way in

spreading best practice by identifying and sharing good

implementing a successful well-being agenda. Zoe was

employee well-being in practice.

announced a winner at an exclusive ceremony held at
the Ham Yard Hotel in London, UK, for representatives
from 40 organisations that submitted 80 entries for the
11 award categories. RSK was also shortlisted in the
Employee Wellbeing Award for Physical Wellbeing.
The company-wide scheme was launched in February

“I think that the Employee Wellbeing Awards are
important to give employers recognition that they care
about their people,” says Zoe. “This is really positive,
both internally to current employees and externally, as
it enables businesses to attract and recruit the highestcalibre candidates.”

2015 and has seen employees from across the UK, Ireland,
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Stress and mental health awareness
Excessive pressure at work can lead to stress and anxiety and have a major
impact on mental health and well-being. To address this risk, we kicked off
2017 with a stress awareness campaign running throughout April and aiming
to remove the stigma associated with the issue.
We reinforced our commitment to preventing excessive stress and anxiety at
work by establishing a code of conduct that provides basic guidance on how
to work collaboratively and maintain positive relationships with colleagues
based on mutual respect and communication.
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Our people at a glance
Male

Female

Total

Permanent

1214

594

1808

Temporary

75

78

153

Total

1289

672

1961

Employees by employment contract, by gender
UK

Europe

Global

Total

Permanent

1518

226

64

1808

Temporary

146

4

3

153

Total

1664

230

67

1961

Part-time 37%

Part-time 19%

>50, 24%

Full-time 63%

Full-time 81%

>30, 30%
30–50, 46%

Female employees, by
employment type

Male employees, by
employment type

Employees by age group

Employees by employment contract, by region

25

ABOUT
RSK

HEALTH AND
SAFETY

REWARDING
OUR PEOPLE

ENVIRONMENTAL
IMPACTS

SOCIETAL
CONTRIBUTIONS

Hiring, retaining and developing talent
Our commitment to quality and service excellence starts with our people. By hiring the
most talented professionals, encouraging their development and providing them with
a safe and positive work environment, we can provide innovative and cost-effective
solutions to our clients. Our recent growth has been underpinned by the loyalty of longserving employees many of whom have been with the company for over 10 years. To
ensure the continuity of our business operations, we aim to keep our rate of voluntary
turnover as low as possible by providing our employees with long-term prospects for
career growth.

Graduate scheme and apprenticeships
RSK has always been committed to providing apprenticeship opportunities across its
business. Since 2008, the company has also delivered a formal graduate scheme as an
intensive training programme to develop new talent. We aim to provide an environment
within which individuals, once employed, are motivated to develop the full scope
of their personalities and skills via on-the-job training, mentorship, tailored in-house
training and occasional use of appropriate external training courses. During the 2018
financial year, 21 graduates received a placement.

New starters

Leavers

Rate of voluntary
turnover

Total

415

328

11.01

Male

257

221

11.17

Female

158

107

10.71

<30

227

161

15.09

30–50

148

116

5.15

>50

40

51

17.42

UK

359

291

11.18

Europe

38

24

20

Global

18

13

10

New starters, leavers and rate of voluntary turnover

10+ years

5–10 years

3–5 years

1–3 years

<1 year
0%

5%

10%

15%

20%

25%

30%

35%

Average length of service
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Professional development
We operate an open and relaxed management ethos that nurtures
continuous improvement and innovation. As an accredited Investors
in People company, RSK is committed to ensuring the efficient and
effective management and development of its staff and strives
to create a healthy working environment for employees that
provides ample scope for personal and professional development.
We encourage employees to develop their skills through further
education, coaching and mentoring.
The continuing professional development (CPD) of our staff is
integral to the company’s continuing success, and high-quality
training is key to ensuring that we continue to deliver high-quality
services, meet the needs of our clients and adapt to new challenges.
We use training as an ongoing learning process throughout the
careers of all our employees and keep a record of their skills on a
competency matrix. The competency matrix is updated following
annual PDRs at which line managers review performance against
the annual objectives from the previous year and identify individual
training requirements. Employees are also encouraged to maintain
an up-to-date CPD plan. Company heads of profession are available
to lead the mentoring and professional development of colleagues
and encourage progression toward chartership status. Over threequarters of all our employees completed a PDR during the 2018
financial year.
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Flexibility is the key in today’s world and I think this is demonstrated by the fact that we
have very few non-returners from maternity leave” Zoe Brunswick, human resources director

We are committed to being an equal opportunities employer
and to never use gender, sexual orientation, marital status,

ENVIRONMENTAL
IMPACTS

Admin/tech

Graduate

Consultant

Senior

Principal

Associate

Director

race, age, ethnicity, religion or disability as a criteria for

Male

57%

63%

66%

65%

71%

78%

83%

decisions regarding employment, promotion, training or

Female

43%

38%

34%

35%

29%

22%

17%

professional advancement. We have published a formal equal

<30

40%

89%

38%

12%

3%

0%

1%

30–50

35%

11%

31%

34%

71%

62%

47%

>50

24%

0%

31%

54%

26%

38%

53%

opportunities policy that has been communicated to all our
employees and implemented active controls to monitor the
composition of the workforce and take appropriate action if it
appears that this policy is not fully effective. We always make

Demographic data by employee category

sure that our company literature and documentation are
written without gender or racial bias and in such a way that
no qualified person is deterred from applying.
We are proud of the many talented women in leadership
positions throughout the company: women lead two of our
four UK divisions. Our gender pay gap of 12.2% is below the
industry average and we are highly committed to reducing it
further by offering flexible working opportunities, promoting
our female employees as role models and actively engaging
with schools to promote careers in our industry.
We offer flexible and part-time working opportunities to
help our employees manage their professional and family
lives, and hope that this empowers more working parents to
drive their career forward once they have children.
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2017 WICE AWARDS, BEST WOMAN
CONSULTANT (ROSEANNA BLOXHAM)
RSK senior consultant Roseanna Bloxham was named

director and chief scientist Lucy Thomas. “She goes

their careers. Winning this award will only promote more

Best Woman Consultant at the 2017 European Women

above and beyond what is expected, particularly in her

interest and give me another tool to encourage young

in Construction and Engineering (WICE) Awards. The

willingness to trial new initiatives to improve efficiency and

women interested in STEM subjects to stick at it.”

awards aim to find the most-exemplary women within

in her role in improving safety across our UK operations.”

construction and engineering across Europe.

Roseanna is also her office’s CR&S representative and

To win, Roseanna first had to face a rigorous and

she encourages young people to join the engineering

competitive judging process, including the WICE

sector through the Science, Technology, Engineering and

judging day that involved a face-to-face interview with

Mathematics (STEM) Programme.

industry experts and a one-minute presentation to all
57 judges. The finalists were assessed according to
their involvement in and commitment to the industry,
career and education, teamwork and leadership skills,
knowledge of workplace health and safety issues,
customer service skills and other pursuits, hobbies and
extracurricular activities.
Roseanna joined RSK in 2011, and now works as a
senior geoenvironmental engineer in the geosciences
team assisting clients with the acquisition, ownership,
development and divestiture of land.

RSK principal consultant Lorna Hurst was also a finalist in
the Best Woman in Environment & Sustainability category.

“I feel incredibly shocked and honoured to have won
the award for Best Woman Consultant. I still cannot
quite believe it,” Roseanna commented. “I see it as a
representation of my hard work and dedication to my
role within RSK and the support from my colleagues over
the past five years.
“Over the past few years, I have noticed the number of
women in the industry growing and I am pleased to see
more female graduates. I will continue to fulfil my job
role and undertake additional activities to the full. I will
use the award as a symbol to other women to prove we

Roseanna was nominated by RSK’s geosciences leadership

can do it! Being part of the process has already sparked

team. “We nominated Roseanna as we consider she

the interest of many graduates and I have been keen

substantially contributes to our business,” said geosciences

to answer their questions and help them progress with
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Ethics
Bribery and corruption
Our ethics and business conduct procedure is intended to ensure that we
operate in an honest and transparent manner. Our employees are required
to report any suspected incidents of bribery or corruption. All calls are
received in confidence and the employees are protected from repercussions
or reprisals.

Conflicts of interest and data protection
To avoid conflicts of interest, RSK always ensures that project teams working
on similar projects are working independently. Our team members can never
work on competing projects, project files are stored in locked cabinets within
the RSK office, electronic media are password protected and non-disclosure
agreements are signed by project managers and team members.
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Managing our impacts
Our carbon footprint
Energy
Waste and materials
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Climate risk and sustainability services
A large proportion of our client base operates in sectors that are facing
significant challenges associated with the decarbonisation of the economy
required to limit global warming to less than 2°C. Our current long-term
predictions are that with the decreasing reliance on traditional fossil fuels, there
will be a great need for our services in supporting the next generation of energy
users and producers. Indeed, much of the consultancy advice we provide for
the aviation, construction, renewable and non-renewable energy sectors will
support the adaptation to a climate-constrained world and help to mitigate the
effects of climate change. We will be looking to build close working relationship
with our clients as they develop more efficient processes and technologies for
energy generation, transmission and consumption, and will invest in equipment
and training to develop the expertise of our technical teams in these areas.
We also expect that global efforts to close the loop on waste to move towards
a circular economy will be an important catalyst for transition to a low-carbon
world and we are already helping many of our clients to embed the principles
of the circular economy across their value chain. For example, our technical
specialists have helped to identify the environmental impacts associated
with land use for agricultural products such as palm oil and soy; worked on
the design of cleaner products and more efficient manufacturing techniques;
developed materials and waste management plans for construction sites;
optimised the resource efficiency of new buildings, including through waste
reduction and resource recovery, and provided advice and technical support to
site decommissioning and land remediation projects.
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Managing our impacts
As one of the UK’s leading environmental consultancies, it is important to
demonstrate that RSK puts its words into actions. We are committed to
minimising our impact on the environment, including significantly reducing
energy use in our offices and throughout the life cycles of our projects. We
encourage environmentally friendly methods of travel such as car sharing, public
transport and cycling, and teleconferencing instead of long-distance travel,
and try to ensure that environmentally friendly and ethically sound products are
available in all our offices. There is also a company-wide procedure in place for
recycling office and project waste streams.
Our ISO 14001 certificated environmental management systems require all
the potential and actual environmental aspects pertaining to our premises and
projects to be systematically identified. The resultant direct and indirect effects
on the environment are assessed and suitable control measures are implemented
where appropriate. Procedures and policies, which all staff are made aware of,
are put in place to manage and mitigate these effects. At a project level, tender
and project managers review and record potential environmental aspects and
impacts before beginning any work, thereby ensuring that the environmental
impacts are adequately controlled.
In 2017, there were six environmental incidents, but no significant environmental
spill (exceeding 200 litres).
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Our carbon footprint
We track our carbon footprint in four areas:
buildings: fuel and electricity consumption at our fixed premises
■■ transport: fuel consumption for business travel in owned and hired road vehicles
■■ process: fuel consumption for machinery and non-road vehicles
■■ water: emissions associated with water supply and treatment.
■■

Scope 1

Scope 2

Scope 3

Water

Scope 3
total

Total
carbon
footprint

Year

Buildings

Transport

Process

Scope 1
total

FY14

195

566

69

831

675

58

815

7

880

2386

FY15

165

476

326

967

746

64

980

6

1051

2764

FY16

157

456

102

716

716

61

964

8

1032

2463

FY17

168

727

500

1395

700

64

1363

9

1436

3532

FY18

217

1042

497

1756

725

66

1352

27

1445

3926

Buildings

Buildings

Transport

2014–2018 carbon footprint (tCO2e)3
Scope 1 and 2 carbon footprints depend on being able to read and record our weekly gas and electricity use at all our UK offices.

3

Where this is not possible, assumptions have to be made and these are outlined clearly in our carbon footprint report.
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Energy
Buildings

1200

employee . We are now five years into the target period and emissions per employee
are already 18.8% below the target baseline. The group is, therefore, on course to

1.4

1.3

1.2

1000

outperform its target.

1.35

Energy meter readings are recorded monthly by RSK’s CR&S representatives and the
energy consumption of our UK offices is reviewed annually. This information forms a
baseline from which to make improvements.

Emissions (tCO2e)

1.0

Emissions in our UK offices for the last five financial years are shown right.

800
0.8
600
0.6
400

0.4

Awareness-raising materials such as posters reminding people to switch off electrical
200

items are displayed throughout our offices. Both our Hemel Hempstead and Bristol

0.2

Normalised emissions (teCO2e per person)

office buildings in the UK. We aim to achieve a 5% reduction in emissions per full-time

1.6

Normalised emissions (teCO2e per person)

1400

In 2014, we set ourselves a greenhouse gas emissions target covering emissions from our

1.25

1.2

1.15

1.05

1

offices have installed biomass boilers to reduce their carbon footprints.
0

FY12 FY13 FY14 FY15 FY16 FY17 FY18
Scope 2 from fixed factor tCO2e
Scope 1 tCO2 e
t/person

Building greenhouse gas emissions

0.0

-18.8%

1.1

FY14

FY15

FY16

FY17

Cumulative average years within target
period (FY14 onwards)
Target 5% reduction on baseline

Building greenhouse gas emission performance
against target

Calculated as a rolling average over the seven financial years FY14 to FY20 based on a fixed-grid intensity factor. The baseline was set as
the average of the financial years FY12 and FY13.

4
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0.85
5-10 years

0.80
0.75

3-5 years

0.70
1-3 years

0.65

Travel

0.60

We encourage all staff members to minimise business

1 year
to <be
undertaken. This means that we are not

travel and promote the use of public transport and

operating an ageing fleet of poorly maintained and

shared travel wherever practical. The business mileage

0% vehicles. Where practicable, staff are
fuel-inefficient

of all vehicles is tracked, and their fuel efficiency

encouraged to use the smallest and most-efficient

performance is reviewed each year.

vehicle available through our approved suppliers.

40,000

2500

Non-owned
road transport
(Scope 3)

30,000

GHG emissions (tCO2e)

Energy consumption (GJ)

35,000

25,000
20,000
15,000
10,000
5,000
0

2000

1000
500

0

FY14

FY15

FY16

FY17

Total transport energy use

FY18

Road transport
in owned
vehicles
(Scope 1)

1500

FY14

FY15

FY16

FY17

Transport greenhouse gas emissions

To reduce fuel consumption, we have equipped our
offices with videoconferencing equipment as an
alternative to travelling to meetings by car. Where
driving to and from a site is deemed necessary, RSK
hires vehicles appropriate for the nature of the task
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Process energy

Water consumption

Our process energy use and emissions result from the on-site use of gas oil in plant and

RSK collects office water consumption data to sit alongside its energy and emissions data.

equipment such as drilling rigs by our contracting businesses, and the use of non-road

Most of our water consumption is simple, domestic type consumption through toilets,

vehicles such as tractors by our food and farming division.

sinks, showers and drinks, though consumption is higher in those facilities with laboratories
or yards.

Year

Total gas oil
delivered (l)

Process energy
(GJ)

Process greenhouse
gas emissions (t CO2e)

FY14

23,665

920

69

FY15

111,403

4,312

326

FY16

35,186

1,360

102

FY17

168,677

6,518

500

FY18

168,418

6,491

497

Process energy and associated emissions

Year

Total water
consumption (l)

Average daily water
consumption (l/d)

Average daily water
consumption per
person (l/person/d)

Greenhouse
gas emissions
(t CO2e)

FY14

7,068,590

19,366

29

7.4

FY15

6,026,515

16,511

24

6.3

FY16

7,258,146

19,831

26

7.6

FY17

8,413,615

23,051

26

8.9

FY18

25,595,571

70,125

58

26.9

Water consumption and associated greenhouse gas emissions
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Waste and materials
RSK has clear policies and processes in place to promote the appropriate
management of waste, including a group-wide commitment to recycling. Our
waste management plan identifies our premises’ principal waste streams and
outlines opportunities for waste prevention and optimal methods of disposal. It
seeks to identify the best waste management approach, the main aim being to
prevent waste before it is created. Each office is expected to put together an
action plan to improve its performance.
Although already largely the case, we hope to be able to divert plastic, glass,
metal, food waste, cardboard and paper waste streams from landfill at all our UK
offices and many international offices.
We promote the use of green cleaning products and recycled stationery
products. These are marked in the catalogue and highlighted on our RSK
stationery list so that preference is given to them. Staff members are encouraged
to minimise their use of paper, to print double sided where possible, to reuse
paper and to ensure that all used paper and cardboard is recycled.

Plastics Pledge challenge
In September 2017, RSK embarked on a year-long challenge to cut down its use of
plastics. Every month, employees were encouraged to think of ways to cut down
on their consumption of a new item.
Reusable water bottles were made available to every office to help all employees
reduce their use of plastic bottles.
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Developing local capacity
RSK emphasises local recruitment in all its operations and is committed to developing
local capacity. We aim to maximise the value of our local presence by sharing
competencies, experience and knowledge.
Our activities often require a multidisciplinary team with specific technical skills. In many
of the countries where RSK has operated, the required skill sets are not readily available.
In these cases, where the local workforce has not had access to relevant education, we
have developed solid training systems that build up necessary skill levels on the job.

Human rights
We are committed to using subcontractors that do not use child or forced labour and
ensuring that subcontractor work is conducted in accordance to RSK’s high standards.
Our Modern Slavery Act policy and transparency statement that outlines our
commitment to ensuring that neither slavery nor human trafficking is part of RSK’s
operations or those of our suppliers, and sets out the methods for fostering an operating
culture where modern slavery is not tolerated in any form.

Sustainable procurement
Our first priority when sourcing goods and services is to ensure that our suppliers
comply with our SHEQ standards, but wherever possible we try to use suppliers and
subcontractors local to our offices and the projects we are working on.
We have retained many of the suppliers that were used by the many companies we have
acquired over the last few years. Many of these are smaller specialist companies. It is
important to us that we support these businesses, as they are often located close to our
offices or our sites, because this ensures that we are supporting local economies and are
able to limit the travel carbon footprint of our suppliers.
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Promoting education in science and engineering
In the UK, there is a growing skills shortage in the STEM
subjects, and businesses in these fields are struggling to find
qualified staff. To address this issue, some RSK staff have
become STEM ambassadors and network with local schools to
offer their time and enthusiasm to help bring STEM subjects to
life and demonstrate their value to the future lives and careers
of the schools’ students.
RSK director Nigel Board visited a school near RSK’s Hemel
Hempstead office during a week of science teaching that
focused on the water cycle.

“

If my curiosity and enthusiasm can rub off on just a handful
of kids who currently think that an engineer is simply
someone who fixes the washing machine and that scientists
are always boffins in white coats, then that is an hour or two
of my life well spent.” Nigel Board, chief operating officer
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Engaging local communities and supporting charities
We want to support the communities in which we operate through charitable donations
and environmental education. The CR&S representative in each office is responsible for
community outreach and engagement with the office staff on local issues and fundraising.
In 2017, we began a partnership with Cheshire Connect, a charity local to several
RSK offices including our head office in Helsby, that matches the skills and expertise
of local businesses with the needs of the local charities. Through this partnership,
members of our staff have provided marketing and financial systems support to Stick
‘n’ Step, a charity for children with cerebral palsy, and the Cheshire Down’s Syndrome
Support Group.
Our head office in Helsby has supported various local events and charitable initiatives
such as the Frodsham Music Festival, a Helsby Christmas community event and the
Frodsham Park Junior Football Team.

SUPPORT FOR THE CRICHTON CARBON CENTRE
RSK has been supporting the Crichton Carbon Centre for 10 years since its
inception by an RSK board member in 2007. The centre is an environmental
not-for-profit organisation based in southern Scotland. It is a rural charity that
trials ideas and turns scientific advice into environmental action by undertaking

“

RSK has been a fantastic supporter of Ho Ho Helsby in
terms of donations to the event.”
Committee organising Christmas event for the local
community sponsored by RSK

projects and collaborations that help to balance people and environment,
and (in particular) to value natural capital. The centre pioneered postgraduate
training in carbon management at a time when carbon and climate awareness
was low. The centre now specialises in spreading good practice in sustainability,
such as reducing single-use plastics, and inspiring young people about nature,
and advising on land management for carbon. It has become well known for
developing the carbon metrics that underlie the Peatland Code and for working
with government agencies, digger drivers and land managers to repair damaged
peatlands. Over the past 10 years, RSK has donated £120,000 to the centre.
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In September 2017, drillers from site investigation services contractor Structural
Soils (an RSK company) and one of its larger drilling rigs took part in popular
BBC show DIY SOS’s Children in Need Special episode and came to the aid of
the Roots Foundation Wales, a volunteer-led charity based in Swansea, which
supports young people in care, care leavers, children in need and adults who
have left care with the transition period of independent living. They helped to
demolish the existing rundown structure and build a new, purpose-built structure
in September 2017.
“It was hard graft but we wanted to do our bit for a good cause,” says Structural
Soils lead driller Ryan. Structural Soils managing director Stephen Mackereth,
technical manager Lynne Llewellyn and senior engineering geologist Eric Downey
also found time to attend the site work.

so grateful to Structural Soils for the donation
“ ofWeitsaredrilling
rig and drillers.”
Hamish Summers, DIY SOS producer
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About this report
This report covers the global activities of RSK Group Ltd during the 2018 financial
year (ending 31/03/2018). Its content is designed to address the issues that
are relevant to the interests and expectations of our stakeholders. These were
identified by the company’s leadership team during an executive meeting. There
have not been any significant changes in reporting About this report since the
previous reporting period.
We welcome feedback and questions on the contents of this report. Please contact
us through Sue Sljivic at ssljivic@rsk.co.uk.

2018 CORPORATE RESPONSIBILITY
AND SUSTAINABILITY REPORT
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GRI content index
This report was prepared with reference to the GRI Sustainability Reporting Standards 2016.
Disclosure

Location

General disclosures

Disclosure

Location

General disclosures
102-16 Values, principles, standards,
and norms of behavior

Our culture and values

Who we are

102-18 Governance structure

Our governance and leadership team;
Corporate responsibility and sustainability
policy; Management systems

102-4 Location of operations

Where we work

102-41 List of stakeholder groups

Our stakeholders

102-5 Ownership and legal form

Who we are

102-42 Collective bargaining agreements

Our stakeholders

102-6 Markets served

Who we work for

102-7 Scale of the organization

Where we work; Economic performance

102-43 Identifying and selecting
stakeholders

Our stakeholders

102-8 Information on employees
and other workers

Our people at a glance

102-44 Approach to stakeholder
engagement

Our stakeholders

Where we work; Our stakeholders;
Developing local capacity

102-45 Key topics and concerns raised

Our stakeholders

102-9 Supply chain
102-10 Significant changes to the
organization and its supply chain

Message from the chief executive;
Who we are

102-46 Entities included in the consolidated
financial statements

Economic performance

102-11 Precautionary Principle or approach

Managing our impacts

102-47 Defining report content and topic
boundaries

About this report

102-12 External initiatives

Our accreditations

102-48 List of material topics

About this report

102-13 Membership of associations

Our stakeholders

102-49 Restatements of information

About this report

102-50 Changes in reporting

About this report

102-51 Reporting period

About this report

102-1 Name of the organization

Who we are

102-2 Activities, brands, products,
and services

What we do

102-3 Location of headquarters

102-14 Statement from senior
decision-maker

Message from the chief executive
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Location

General disclosures

102-52 Date of most recent report

About this report

Procurement practices

102-53 Reporting cycle

About this report

103 Management approach disclosures

Developing local capacity

102-54 Contact point for questions
regarding the report

About this report

204-1 Proportion of spending on local
suppliers

Developing local capacity

102-55 Claims of reporting in accordance
with the GRI Standards

About this report

102-56 GRI content index

About this report

102-57 External assurance

About this report

Anti-corruption
103 Management approach disclosures

Ethics

205-2 Communication and training about
anti-corruption policies and procedures

Ethics

Energy

Economic performance
Economic performance

103 Management approach disclosures

Energy

201-1 Direct economic value generated and
distributed

Economic performance

302-1 Energy consumption within the
organization

Energy

201-2 Financial implications and other risks
and opportunities due to climate change

Climate risk and sustainability services

302-3 Energy intensity

Energy

304-4 Reduction of energy consumption

Energy

103 Management approach disclosures

Indirect economic impacts
103 Management approach disclosures

Developing local capacity

203-2 Significant indirect economic impacts

Developing local capacity

Water
103 Management approach disclosures

Water

303-1 Water withdrawal by source

Water
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Emissions

Employment
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Location

103 Management approach disclosures

Our carbon footprint

103 Management approach disclosures

Hiring, retaining and developing talent

305-1 Direct (Scope 1) GHG emissions

Our carbon footprint

305-2 Energy indirect (Scope 2) GHG
emissions

401-1 New employee hires and employee
turnover

Hiring, retaining and developing talent

Our carbon footprint

Occupational health and safety

305-3 Other indirect (Scope 3) GHG
emissions

Our carbon footprint

305-4 GHG emissions intensity

Our carbon footprint

305-5 Reduction of GHG emissions

Our carbon footprint

Effluents and waste
103 Management approach disclosures

Managing our impacts; Waste and materials

306-3 Significant spills

Managing our impacts

Environmental compliance
103 Management approach disclosures
307-1 Non-compliance with environmental
laws and regulations

Managing our impacts
Managing our impacts

Supplier environmental assessment
103 Management approach disclosures

Management systems; Subcontractor
compliance

308-1 New suppliers that were screened
using environmental criteria

Subcontractor compliance

103 Management approach disclosures

An unwavering commitment; Our safety
and occupational health hazards; Safety
throughout the project life cycle

403-2 Types of injury and rates of injury,
occupational diseases, lost days, and
absenteeism, and number of work-related
fatalities

Performance management

Training and education
103 Management approach disclosures

Professional development

404-2 Programs for upgrading employee
skills and transition assistance programs

Professional development

404-3 Percentage of employees receiving
regular performance and career
development reviews

Professional development

47

ABOUT
RSK

Disclosure

HEALTH AND
SAFETY

REWARDING
OUR PEOPLE

Location

ENVIRONMENTAL
IMPACTS

Disclosure

General disclosures

General disclosures

Diversity and equal opportunity

Local communities

103 Management approach disclosures

Inclusivity

405-1 Diversity of governance bodies and
employees

Our governance and leadership team

405-2 Ratio of basic salary and remuneration
of women to men
Inclusivity
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Location

103 Management approach disclosures

Engaging local communities and supporting
charities

413-1 Operations with local community
engagement, impact assessments, and
development programs

Engaging local communities and supporting
charities

Supplier social assessment

Child labor
103 Management approach disclosures

Human rights

103 Management approach disclosures

Subcontractor compliance, Sustainable
procurement

408-1 Operations and suppliers at
significant risk for incidents of child labor

Human rights

414-1 New suppliers that were screened
using social criteria

Subcontractor compliance, Sustainable
procurement

Forced or compulsory labor
103 Management approach disclosures

Human rights

409-1 Operations and suppliers at
significant risk for incidents of forced or
compulsory labor

Human rights
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